
National Highways & Infrastructure Development Corporation Limited
Branch Office Kathmandu, Nepal

(A Pubtic Sector Undertaking under the Ministry of Road Transport & Highways, Govt. of India)

New Baneshwor, Minbhawan
Shreenagar Madhya Marg
House no. 66, Kathmandu, Nepal

Date July 2019

TENDER DOCUMENT

Selection of Manpower Placement Agency for providing services of Office Staff (such as

Stenographers, Office Assistants, Data Entry Operators, Multi-tasking Staff, etc.) for working in
NHIDCL Kathmandu.

Annual cost of the tender document : Rs.200 Lakhs Nepati Rupee

Earnest Money Deposit : Rs.2 Lakhs/- (Rupees Two Lakhs Nepati Onty)

Cost of Bid documents

Pre-Bid Conference

NRs.1 000/ -

i?-oo trrs on zz lutfzotq

Ctarification on the Pre-Bid conference (to be
upl,oaded on www.nhidcl.com and uptoaded and
uploading of Tender)

1400 hrs on 23 Juty 2019

Last date and time for submission (Tech/Financiat)
Bids

: 1500 hrs on 07 August 2019

Date and time for opening of Technical Bids : 1515 hrs on 07 August 2019

Date and time for opening of Financiat Bids 1 500 hrs on 1 3 August 201
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National Highways & lnfrastructure Development Corporation Limited
Branch Office Kathmandu, NePal

(A pubtic Sector Undertaking under the Ministry of Road Transport & Highways, Govt. of India)

New Baneshwor, Minbhawan
Shreenagar MadhYa Marg

House no. 65, Kathmandu, NePa[

Dated:lf July 2019

TENDER NOTICE

Corporation Limited, Branch Office Kathmandu,

stem i.e. Technical Bid and Financial Bid from
power Ptacement Companies/ Firms/ Agencies

of Office Staff in Nepat (such as Stenographers,

ng Staff, etc.). The contract shatl be initiatty for
01 October 2019 from the date of award of the
isfactory performance, for another period of one

terminated at any time before expiry of contract

7. The comptete Tender Documents can be downtoaded from the website of NHIDCL

www.nhidct.com w.e.f 23'o Juty 7019.

3. The tenders are invited under two bid s

technical bids atong with financial bids are to

4. Interested Companies/ Firms/ Agencies

Earnest Money Deposit (EMD) of Rs'2,00,0

documents on or before 07 August 2019

Infrastructure Development Corporation Limite
this deadline under any circumstonce whatsoever'

07 August 2019 itsetf and Financiol Bidls of only technically qualified bid.ders will be opened on 13

August 2019 ot 1s00 hrs. in presence of authorised representotive of the Bidders who wish to be

present.

5. NHIDCL reseryes the right to amend or withdraw any of the terms & conditions contained in the

Tender Document or to reject any or atl bids without giving any notice or without assigning any

reason thereof. The decision of the National, Highways & Infrastructure Devetopment.corporation

Limited in this regard shatt be finat and binding orlatt the bidders' , /

hrivastava

Copy to:
1. MD & Director (A&F), NHIDCL

2. ED1V, NHIDCL, New Dethi

3. GM (HR), NHIDCL, New Dethi
4 lT - CetL - for disotav in NHIDCL and CPPP website
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SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR TENDERERS

The Branch Office, National Highways & Infrastructure Devetopment Corporation Limited situated

at New Baneshwor, Minbhawln, ihreenagar Madhya Marg, House no 66, Kathmandu, Nepal

requires services of a reputed, experienced and financiatty sound Manpower Placement

Companies/ Firms/ Agencies (henceforth catted Agency) for providing services of Office Staff

(such as Stenographels, Office Assistants, Data Entry Operators, Mutti-tasking Staff, etc'), in
NHIDCL Branch Office Kathmandu and its Sub Offices.

1. The contract witt be initiatty for a period of Two years (likely to commence from 01 October

201g f rom the date of award of contract which may be further extended upon satisfactory

performance for another period of one year. The period of contract shatt be further extended

on the same terms & conditions or curtaited/ terminated at any time before expiry of contract

period depending upon requirement of NHIDCL.

Z. The actuat requirement of services, in terms of number of manpower may increase or

decrease during the currency of contract. The setected Agency woltd have to provide a panel

of sufficient number of Office Staff (such as Stenographers, Office Assistants, Data Entry

Operators, Mutti-tasking Staff, etc.), possessing the requisite quatification/ experience out of

wtricn NHIDCL woutd reserve the right to setect or return the same for further submission

depending on their suitabititY.

The Earnest Monev Deposit (EMD) of NRs. 2 Lakhs/- (Nepati Rupees Two Lakhs Only),

) shoutd be necessaritY
in the form of Demand

s & Infrastructure Development corporation Limited," faiting

which the tender shatt be rejected summarity.

Various cruciat dates/ time retating to "For setection of Manpower Ptacement Agency for

providing services of Office Staff (such as Stenographers, Office Assistants, Data Entry

bperatois, Mutti-tasking Staff, etc.)ior working in NHIDCL Branch-office Kathmandu and its

Sub Offices are as under:

3.

4.

(a) Pre-Bid Conference 1400 hrs on72 JutY 2019

(b) CtaTltlcatlon on the Pre-Bid Conference (to
be posted on www.nhidct.com)

1400 hrs on LJ JutY /ulY

(c)

(o

t-ast Oate anA time for submission of
Bids

1500 hrs on 07 August 2019

Oate ana time for opening of Technical
Bids

1515 hrs on 07 August 2019

(e)

-Date 

and time for opening of Financial Bids

of the technically qualified bidders
1 500 hrs on 1 J August lu lY

5. The tenders are invited under two bid system i.e. Technicat Bid and Financiat Bid. The

technical bids along with financiat bids aie to be submitted by phvsjcal mode 9n or.before
uper scribed "Technicat bid for selection
g services of Office Staff (such as

perators, Multi-tasking Staff, etc.) for
n the Tender Box kept for the purpose at
Shreenagar MadhYa Marg, House no 66,
e and date. The financia[ bid shoutd be

kept inside the technicat bid in a separate seated envetope superscribed financial bid over it.
CN
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6. The exemption of render fee and EMD to NSlc registration certificates issued by MSME for

providing servicei of manpower witt be attowed as per the Govt' poticy'

7. Successfut bidder wi11 have to deposit Performance Security of NRs'6,00,000/-

[y setf-attested photocopies of the f.ottowing

which their bids shatl' be summarity/ out-

further evatuation' The originats documents

d firm after evaluation the bid(s) :-

(a) Registration Certificate'

(b) CoPY of PAN/GIR card'

(c) copies of the EPF and ESI certificates issued by the competent Authority'

(d) copies of the Tax Registration certificate issued by the competent Authority'

(e) Proof of Annual Turnover of the firm for the tast 3 years duty certified by a chartered

Accountant.

10. Att entries in the tender form shoutd be tegibte and fil'ted ctearty' lf the space for furnishing the

information is insufficient, u ,"pu*t" sn6et duty signed oy tne authorized signatory may be

attached. Non-adherence to tnis silputation shal'l iendlr the bid as non-responsive'

conditions attached to this contract' the

itt b; tiabte to be forfeited by the National

oration Limited besides annutment of the

cktisting.

12. Conditional bids shatl not be considered and wiilbe summarily rejected in the very first

instance.

rs. Interested Bidders seeking

n rePtY to these ctarifications
400 hrs. on 23 JutY 2019' No

5hrs.on0TAugust20lgandFinancialBidsof
onthel3August-2O19at1500hrs.atKathmandu,

e authorized iepresentative of the Bidder (if any),

15. The competent Authority of the National Highways & Infrastructure Devetopment corporation

Limitedreservestherighttocancelanyorattthebidswithoutassigninganyreason.

+
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16. Technical Bid must be Indexed and pas,e numbered.

17.All the paees of the tender document must be signed andluly lffixed with the rubber-
stamo of tance of a & conditions n. Dv an

authorized siqnatorv.

18. ln case the made bv a oerson other than Proprietor
the firm an authoritv letter in his/her name must be attached in orieinal.

rn
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1. The tendering Agency shoul,d futfitt the fottowing technical specifications and furnish setf-attested

copies of documents in evidence of compliance with the specifications:-

(a) The Registered Office or one of the Branch Offices of the Agency shoutd be tocated in

Kathmandu (NePat)

(b) The Agency shoutd be registered with the appropriate registration authority according to the

law of Nepat.

(c) The Agency shoul,d have successfutl,y compteted at least one work of simitar nature vatued not

[ess than NRs.50 Lakhs or two worki of NRs.30 takhs each or three works of NRs'20 takhs each,

during the tast 7(seven) years Iproviding services of Office Staff (such as Engineers,

Steno-graphers, Office Assistants, Data Entry Operators, Mutti-tasking Staff, etc')l to reputed
privatL Companies/ pubtic Sector Companies and/ or Government Department etc. during last

seven years, proof of which shoutd be enctosed with the Technical Bid.

(d) The Agency shoul,d be registered by the Tax Department, Government of Nepat.

(e) The Agency shoutd be registered with appropriate authorities under Employees Provident

Fund and Emptoyees State Insurance Act.

(f) The agency must have Bank Account in Nepat since the payment to the agency as we[[ as

satary of emptoyees is deposited in Nepat onty'

(g) Copy of PAN card/ Registration Certificate.

(h) certificate of Annual Return from cA. The average Annual Turn Over of the company for

the tast three financial years should not be less than Nepali Rupees 1.5 crores.

(i) The tender witt be done in Kathmandu, Nepat.

z. Attested copies of the documents indicating comptiance with the above specifications/

requirements shoutd be kept in the seated envelope containing Technical Bids'

AFF AT NH
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ANTICI PATED REQUI REMENT

Tentative Requirements: The requisite quatification, experience, remuneration and

professionat required shatt be decided and communicated from time to time.

Designation Tentative
Requirement

Requi red Qualification
and Experience

Proposed MonthlY
consolidated (lnclusive
0f PFI ESl, etc.)
remuneration exclusive
of applicable taxes and
agency charges.

Engineers 18 B. Tech with 2 years'
Experience

Monthty consotidated
remuneration witt be

fixed as per the
suitabitity of the

candidate(s)

Office Assistant 1

Graduate with two
years relevant
experience

DEO (Graduate)
Graduate with one
year experience

DEO (Under
Graduate)

Perusing Graduation/
12tn Passed from CBSE/

ICSE having one year

MTS 9 Preferabty Graduate

Any Other
As per

requirement of
NHIDCL

As witt be decided bY NHIDCL

no. of

NHIDCL.

On the above positions some of the outsourced staffs are atready working (40 approx.), through

the present outsourcing agency, which may be required to be continued in the new contract who

.un'b" registered afres.-h witn ine selected agency as they have gained experience and training in

the workings of NHIDCL.

N
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Evaluation of bids (qualifyine onlv)

A minimum score for Technicat Bid (Tn) of 70 (out of 100) is required for quatifying in technica[
bid evatuation based on the fottowing criteria:-

sl.
No.

Parameters Marks Attotted

1. Length of experience of providing
manpower services i.e. providing
manpower to reputed Private Companies/
Pubtic Sector Companies and Government
Department etc. (retevant proof to be
attached with technicat bids. )

5 marks for each comptete year
subject to a maximum of 20 marks.

2. Ctient profite Number of Government
organizations/ PSUs/ Private
organizations served/ presentty being
served for providing Manpower (retevant
proof to be attached with technical bids)

5 marks for each ctient subject to
maximum of 20 marks.

3. Avaitabte infrastructure f or providing
services (which woutd inctude avaitabitity
of ontine systems f or recruitment,
training and ptacing professionaI technicaI
resources, both in terms of physicaI
infrastructures as wetl as ontine
resources. )

05 marks for having physical system of
inviting apptications from candidates,
05 marks f or hosting website f or
notifying vacancies and 10 marks for
having
capacity/capabitity/infrastructure for
inviting ontine apptications from
candidates; subject to Maximum of 20
marks.

Please provide website/ link details
for the above purposes duly
supported with relevant documents
such as no. of computers, printers,
examination hall, etc. without which
no marks shall be awarded, against
this ooint)

4. Level of ctient satisfaction for comptetion
of works simitar nature (providing Office
Staff) vatued not less than 50 [akhs,
during the last 7 (seven) years
(certificate from ctient organization to be
attached with the technica[ bids).
Maximum four best works would be
considered for evatuation

Based on grading in the client
certificate, 5 marks for each Excettent
grading, 3 marks for each Good
grading, 2 marks for each Satisfactory
grading, subject to maximum 20
marks.

5. Sound financial standing of the tendering
firm in terms of annual turnover, during
the last three years (retevant certificate
from CA to be enctosed).

5 marks for AnnualAverage Turnover
between Rs. 3 crore and Rs. 5 crore,
8 marks for Average AnnualTurnover
between Rs. 5 crore and Rs. 8 crore,
11 marks f or Average Annual
Turnover between Rs. 8 crore and
Rs. 11 crore, 14 marks for Average
Annual Turnover between Rs. 11

crore and Rs. 14 crore, 17 marks for
Average Annual Turnover between
Rs. 14 crore and 17 crore, and 20
marks for Average Annual Turnover
of Rs. 17 crore to 20 crore and above
during the last three Financial years. @

G)
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b.

c.

d.

a. Financiat bids of onty the technicatty quatified and er,igibte bidders woutd be considered for

financiaI evatuation.

& Gost Based Setection (QCBS) and not on L-

shatt be given to the Technicat Bid and 30%

100 marks wir,t be awarded to the Agency who has. quoted lowest 'service charges' in their

Financial Bid (L_1) and pro-rata marks witl oe awarded to the other agencies accordingty.

Marks awarded to Financiat Bid (Fn) = (service charges Quoted by L-1 / service charges

Quoted bY the agencY) X 100

Proposalswi|'tfinattyberankedaccordingtotheircombinedscoresofTechnicat(Tn)and
Financial (Fn).

FinalScoreofTechnicattyquatifiedbidders(Hn1=(0.7XTn)+(0.3XFn)

Theselectedbiddershattbeawardedtheworkbaseduponhighestscoreobtainedbythemas
has been shown above (i.e. H-1, oiJJ"r who is having t-he highest combined score of

Final selection shatl be based on the Quality
1 basis in Financiat Bid. The 70% weightage

weightage shatl' be given to the financiat bid'

Technicat and Financiat bids)'

NHIDCL shal,t draw a panel of up to the

,ior"t obtained bY them in Technical

shortl,isted for award of work'

five setected bidders based on highest combined

anJ financiat bids. The highest scorer witt be

e.

f.

e.|ncaseH-ldefautts,NH|DCLreservestherighttoawardtheworktonexthighestbiddertitt
H5, (i.e. H-2, H-3, H4, H5 in that'oro"ri, piovided the agency agrees to match the'service

charges, quoted by H-1, if their quoted 'iervice charges" are higher'

o\
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APPLICATION- TECHNICAL BID

For selection of Agency for providing services of Office Staff (such as Stenographers, Office
Assistants, Data Entry Operators, Multi-tasking Staff, etc.) in NHIDCL.

1. Name of Tendering Company/Firm/Agency: ...........
(Attach certificate of registration)

2. Name of Proprietor/Director of Company /Firm/ Agency:

3. FutlAddress of Regd. Office:

Tetephone No.

4. Futt Address of Operating Branch:

Telephone No. :............
FAX No. :..................

E- Mait Address:....

5. (a) Banker of Company /Firm/ Agency: ........

Futl Address:

(attach certified copy of statement
of A/c for the last three years)

(b) Tetephone Number of Banker:

6. PAN/GlR No.: ...........
(attach attested copy)

7. GST Registration No., if any:
(attach attested copy)

8. E.P.F. Registration No., if any:
(attach attested copy)

9. E.5.1. Registration No., if any:
(attach attested copy)

O
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10. Financia[ turnover of the tendering Company/
with documentary proof and certificate of the
sheet if space provided is insufficient)

FinanciaI Year Amount (Rs. Lakhs) Remarks, if any

2015-16

2016-17

2017-18

. Give detaits of the major clients served/ presentty being served by tendering Companyl Firm/
Agency in the fottowing format:

(lf the space provided is insufficient, a separate sheet may be attached)

St. No. Detaits of ctient
atong with
address,
tetephone and
FAX numbers

Amount value

of Contract
(Rs. In Lakhs)

Duration

From To

1

7.

3.

4.

5.

6.

12. Copy of ctient satisfaction for comptetion of works of simitar nature (providing office

staff/manpower) vatued not less than 50 lakhs each, during the tast 7 (seven) years.

Firm/ Agency for the
Chartered Accountant

tast three Financiat Years
thereof. (Attach separate

11

Grading awarded by ctientAmount vatue

of Contract
(Rs. In Lakhs)

Detaits of ctient
atong with
address,

telephone and
FAX numbers

Satisfactory

r
r



13. Length of experience of providing manpower services i.e. providing manpower to reputed
privite Companies/ Pubtic Sector Companies and Government Department etc.

14. Detaits of avaitable infrastructure in terms of systems for recruitment and ptacing professional

Management resources, both in terms of physicat infrastructure as wetl as online resources.

-r

Details of online resources:

Details of PhysicaI Infrastructure:

15. Additional information, if any (Attach
separate sheet, if required)

Date:
Place:

Signature of authorized Person

Name:
Seat:

N
r{
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DECLARATION

l, ... Son/ Daughter/ Wife of
Authorised signatory of the company/ agency/ firm mentioned
dectaration and execute this tender document:

Shri...
above, is comPetent to sign this

1.

2.

3.

4.

5.

I have carefutty read and understood att the terms and conditions of the tender and undertake

to abide by them:

I indemnify NHIDCL against any loss incurred by NHIDCL due to any act of omission or

commission by the manfower deptoyed in NHIDCL through my Company/ Agency/ Firm'

My Company/ Agency/Firm has not been btacktisted/ debarred from participating in tender of

any Ministry/ Department/ PSU of Government of India in last three years'

The information/ documents furnished al,ong with the above apptication are true and authentic

to the best of my knowtedge and betief. l/we am/are wetl aware of the fact that furnishing of

any fatse informition/fabricated document woutd l,ead to rejection of my tender at any stage

beiides tiabitities towards prosecution under appropriate [aw:

Date:

Place:

Signature of authorized person (s)

Name:

Seal:

CO
r{
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APPLICATION . FINANCIAL BID

For selection of Agency for providing services of -office Staff (such as Stenographers, office

Assistants, Data Eniry Oierators, Multi-tasking Staff, etc.) in NHIDCL'

1.

2.

Name of tendering Company / Firml Agency:

a) Detail,s of Earnest Money Deposit:

D.D/ P.O. No.

Rs.2,00,000/- (Rupees Two Lakhs Onty)

3.

4.

5.

& Date:

Drawn on the

Bank:

Att outsourced staff deptoyed in the Nati

n.

payment of minimum wages and other statutory [iabitities thereon'

Att statutory payments such as E5l, EPF, Service tax etc'.are not be quoted by the bidders' onty

the administrative/ service charges to'be charged by the service provider is to be quoted in

cotumn no. (c) betow:

ffion/permonth
Woutd be fixed by NHIDCL for various positions from

time to time. (Plea se refer page 7 of this document

for rates)

Not to be quoted by the bidder. lt shatl be paid as per

:,*.ntltes 
appticabte from time to time'

To be quoted in% of the amount payabte as in (a)

above %

ln words: %

St. No. Component of Rate

a Remuneration Per Person

b Service Tax

c
Agency Adm. /Service
Charge/Any other
tiabitity/charges (pt. Indicate)

Agency shoutd not charge elthe1 as registration fee or any other amount from the candidates so

deptoyed. contradiction of tnis wouTJ ue consioered is breach of contract conditions and

would be dealt aPProPriatetY.

+
11
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Please Note:

6. Justifications to the Financiat Bid (service charges quoted in the financiat bid) in terms of the
. fotlowing must be attached faitine which the bid shatt not be evatuated:-

a) Cost of att other facilities as stated in scope of work.

The bid shall be rejected, in the absence of proper financial justification of the quoted

'service Charges' against full and proper payment(s) of the item(s) as mentioned above.

Date:

Ptace:

Signature of authorized person(s)

Name:

Seat:

LN
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Notes:

1. The Administrative/ Service Charge/ Any other tiabitity/ charges (mentioned in para 5 above)

to be charged by the service provider shoul,d be quoted in percentage term onty on

remuneration to be paid to each personne[ (exctuding taxes as at para 5 (c) above). The

amount so quoted should include atl liabitities of the agency towards the deputed staff for
any other personal exigencies.

Z. ln cases where the bidder has submitted "NlL" Charge/ Amount over and above the
remuneration payable to the Manpower, the bid shalt be treated as unresponsive and will
not be considered in terms of the provision of Ministry of Finance, Department of
Expenditure OM NO. 29(1)/2014-PPD dated 28'h January,2014.

3. The payment shatt be made on conctusion of the catendar month onty on the basis of number

of worliing days for which duty has been performed by each Office Staff. Attendance al'ohg

with certificate for satisfactory performance of the duties shatt be provided to the agency for

reteasing payment to the Office staff deptoyed at NHIDCL.

4. The agency shatt ensure that the remuneration to the deptoyed Office Staff is reteased by the

7th of-the'succeeding month, throueh RTGS and the proof of same shatl be submitted to
NHIDCL each month. NHIDCL may verify the same and in case of any defautt, NHIDCL shatt

withhotd the payments due to the service provider in addition to taking [ega[ action.

\o
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Terms and Conditions of Contract
General

1. The Vatidity of the bid shatt remain in force for 90 days from the day of opening of FinanciaI

Bids.

Z. The contracting Agency shau, not be altowed to transfer, assign, ptedge or sub-contract its

rights and tiabititils under this contract to any other agency without the prior written

consent of NHIDCL.

3. The actual requirement of services, and in turn the no. of staff, may increase or decrease

during the cuirency of contract. The setected Agency woutd_ have to provide a panel of

sufficient number of Office Staff (such as Stenographers, Office Assistants, Data Entry

Operators, Mutti-tasking Staff, etc.), possessing the requisite quatification/ experience out

of which NHIDCL woutd reserve the'right to sel.ect or return the same for further submission

depending on their suitabititY.

4. The bidder shatt be bound by the detaits furnished by him/ her to the Nationat Highways &

lnfrastructure Devetopment Corporation Limited, white submitting the tender or at

subsequent stage. In case, any document furnished by him/her is found to be fatse at any

stage,'it woutd be deemed to be breach of terms of Contract making him/her tiabte for tegal

action besides termination of contract.

5. The Nationat Highways & lnfrastructure Devetopment Corporation Limited, reserves the right

to terminate th; contract during initiat period atso after giving thirty days' notice to the

contracting agency and in cas6 of breach of terms of contract without any further

correspondence in this regard.

6. Nationat Highways & Infrastructure Devetopment Corporation Limited may ask for

documentary-evidence in respect of payment of statutory tiabitities as and when required.

7. Service provider witt pay the remuneration fixed by NHIDCL to the Office Staff through RTGS

in their respective Bank accounts under intimation to NHIDCL.

g. National Highways & Infrastructure Devetopment Corporation Limited, shatl verify the actuaI

paymenr of statutory payments periodicatty, and if not satisfied, shatI withhotd the

payments due to the service providerin adcition to other [ega[ action.

g. Every outsourced staff shatt be entitted to one day leave (in addition to pubtic hotidays) for

eacl^L compteted catendar month that can be accumutated up to the end of the catendar

year, beyond which such leaves cannot be carried forward. The leave must be avaited of

with the prior approval of his/her Controtting Officer and un-avaited leaves shatl not be

etigibte for encashment.

10. The outsourced staff shau. be required to render services under the supervision of NHIDCL

Officers.

11. Agency shoutd arrange to issue a laminated lD Card to each of the outsourced staff deptoyed

at NHTDCL (as per ?esign approved by NHIDCL), containing the photo of the deptoyed

personnet utong'with otfler detaits such as Name, DoB, vatidity, type of engagement i'e'
designation, Name of the outsourcing agency, ptace of deptoyment, etc'

LIABILITIES. CONTROL ETC. OF THE PERSONNEL DEPLOYED

12. No outsourced staff shatt have any financiat or administrative powers, whatsoever. Their

duties shatt be to assist and carry out routine function as may be assigned by his/ her

r^n+ralinn (a((ieor Tha nlr<nrrrr^pd sfaff so deotoved shatl comotv with NHIDCL's rutes and

r\
r{

q)
OI



13. Att drawings, documents, data, specifications, standards, manuats etc., issued or made

avaitabte to outsourced staff shatt be used exctusivety towards discharging his/ her duties in

NHIDCL and shatl be returned to the concerned authority in NHIDCL without retaining any

copies thereof.

The agency shatl ensure that;

a) The outsourced staff depl,oyed at NHIDCL maintains complete secrecy and confidentiatity

about their work assignments in NHIDCL'

b) The outsourced staff shatt ensure safe custody of att data/ information specific to any

project of NHIDCL and shatt maintain confidentiatity in not divulging/ disctosing the same

to any third party, under any circumstances'

c) Avoid use of any officiat information concerning NHIDCL for any non-officia[ purpose;

d) The ownership and copyright of atl data, drawings, reports and other documents'

prepared by the outsourced staff during the discharge of his/ her duties in NHIDCL shatt

rest exctusivetY with NHIDCL;

e) For the purpose of this Ctause "Confidentia[ Information" shatl mean any knowhow, as

wetl as unf otn"r knowtedge, data or information of any technicat, commercial or

financiat nature which is furnished to or obtained by outsourcing staff directty or

indirectl.y,duringexecutionoftheirduties,inNHlDCL'

14. NHIDCL provides equal opportunity to women for work. AtI outsourced support staff shat[

show gender sensitizing.

15. Integrity: Each of the outsourced support staff so deptoyed must maintain highest standards

of integritY and ethics.

16. The agency shatl ensure that the individual person deptoyed in or through the National

Highwlys & Infrastructure Devetopment Corporation Limited is physicatty fit, competent to

discharge the duties assigned with the post and have requisite experience and quatifications.

17. The persons deptoyed shatl work as per the office timings of the office in which they are

depl,oyed. The persons deptoyed may be required to attend the office on Holidays or attend

office before/ after office working hours 
'based 

on the exigencies of work for which no

additional, payment shatt be payabte, however, compensatory off in lieu of the same may be

permitted at iubsequent date within a period of 30 days.

1g. The Agency shatt furnish the foLtowing documents in respect of the individuat Manpower who

witt be depl,oyed in or through the National, 
- 
Highways & Infrastructure Devetopment

corporation Limited before the commencement of work.

List of persons dePl'oYed;

Bio-data of the Person;

Attested copy of the Certificates and documents showing d9e , educational

quatifications and exPerience

d. Character certificate from two Group "A"/ Ctass-l officers of the Centrat/ State

Cnrrarnmanf '

a.

b.

c.
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e.

f.

g.

Certificate of verification of antecedents of persons by locat Potice authority;

ldentity Cards bearing photograph.

Aadhar number of the persons deptoyed (copy of the Aadhar Card may be provided).

19. In case the personne[ deptoyed by the successfut Agency commits any act of Omission/

Commission which amounts to misconduct/ indisciptine/ incompetence, the successful

Agency witt be tiabte to take appropriate disciptinary/ [ega[ action against such persons,

inttuCing their removal from site of work, when required by NHIDCL.

20. The Agency shatt reptace immediatety any of its personnel who are found unacceptabte to

the Nltionat Highways & Infrastructure Devetopment Corporation Limited because of

security risks, infomp-etence, conftict of interest, improper conduct etc. on instructions of

the NHIDCL.

21. The Office staff deptoyed shatt be required to report for work to the Competent Authority at

NHIDCL daity and woutd not leave the office during the duty hours. Attendance shatl be

monitored Oy tne Aadhar Enabted Biometric Attendance system and att staff deptoyed shatl

be required to fo[tow deptoyed office timings. In case, person deptoyed is absent on a

particutar day or comes late/teaves early on three occasions, one-day pro-rata remuneration

if'att Ue deducted or any other action as deemed fit may be taken.

22. The Agency shatt depute a coordinator who woutd be responsibte for immediate interaction

with the National nighways a Infrastructure Devetopment Corporation Limited so that

optimat services of the persons deptoyed by the Agency coutd be avaited without any

disruption.

23. The Agency shatt immediatel.y provide a substitute in the event of any person absenting for

duty Jn any day, teaving the job or is removed. The detay by the agency in providing a

substitute 
-UeVonC 

threJ working days shatt attract a pre-estimated agreed tiquidated

damage @ 2 times the pro-rata remuneration per day per personnel on the service'providing

agency.

24. NHIDCL witt make consotidated payment for each person engaged by the agency, against the

bitt raised by the Agency based on actual attendance of the compteted months. No separate

payment wi[t Oe made to either agency or any individuat on any account by NHIDCL except in

caies when the person engaged is deputed for officiat work wherein payments woutd be

made as per NHIDCL's rutei anO regutations with the prior approval of Competent Authority

and the same shatl be reimbursed subsequentty by NHIDCL.

25. For at[ intents and purposes, the service providing Agency shatt be the "Emptoyer" within the

meaning of different Labour Legistations in respect of personne[ so deptoyed in the NHIDCL.

The peisons deployed by the Agency in the NHIDCL shall not have any claims of Master

and Servant reiationship nor have any Principat and Agent relationship with or against

the National Highwayr h lnfr"structure Development Corporation Limited. They shatt in

no case be entilted ior ctaiming regutarization/ emptoyment in the National Highways &

Infrastructure Devetopment Corp=oration Limited, on the basis of having rendered services

through the Contractor.

26. The Agency shatt be sotety responsibte for the redressal of grievances/ resotution of disputes

retatirig to tne persons depl,oyed in NHIDCL. The NationaI Highways & Infrastructure

Devetof,ment Corporation Limited shatt, in no way be responsibte for setttement of such

issues whatsoever.

27.The Nationat Highways & Infrastructure Devetopment Corporation Limited shatl not be

-^-^^^.iht^ rnr rnrr;rmrnoc lnccoc rlaimc finanrial or inittrv to anv othef OefSOn dgO[OVed
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by service providing agency in the course of their performing the functions/ duties, or for
payment towards any compensation.

28. The personnel deptoyed by the service providing agency shalt not ctaim nor shatt be entitted
to pay, perks and other facitities admissibte to casuat, ad-hoc, temporary regutar/ confirmed
emptoyees of the National Highways & Infrastructure Devetopment Corporation Limited
during the currency or after expiry of the Contract.

29.1n case of termination of this contract on its expiry or otherwise, the personnel deptoyed by

the service providing agency sha[[ not be entitted to and witl have no ctaim or any absorption

nor any retaxation for absorption in the regutar/ otherwise capacity in the Nationat Highways

& Infrastructure Devetopment Corporation Limited.

LEGAL

30. The Agency witt be responsibte for comptiance of atl statutory provisions retating to Minimum

Wages-, GST, Provident Fund, Maternity Leave Benefit and Employees State Insurance etc., if
applicabte in respect of the persons deptoyed by it in Nationa[ Highways & Infrastructure
Devetopment Corporation Limited.

31. The Agency shatl, atso be tiabte for depositing any Taxes, Levies, Cess etc. on account of
service rendered by it to the Nationat Highways & Infrastructure Devetopment Corporation

Limited to the conterned tax cottection authorities from time to time as pier extant rules

and regutations on the matter.

32. The Agency shatt maintain att statutory registers under the appticabte [aw. The Agency shatt

produle the same, on demand, to the concerned authority of the National Highways &

Infrastructure Devetopment Corporation Limited or any other authority under taw' A

comptiance certificate in this regard witt be submitted atong with the bitts every month'

33. The Tax Deducted at Source (TDS) shatt be deducted as per the provisions of the Income Tax

Department, as amended from time to time and a certificate to this effect shatt be provided

34. to the agency by the National Highways & Infrastructure Devetopment Corporation Limited.

35. In case, the Agency fail.s to compty with any statutory/ taxation tiabitity under appropriate

law. and as a resutt thereof the Nationat Highways & Infrastructure Devetopment

Corporation Limited is put to any toss/ obtigation, monetary or otherwise, the NHIDCL witt
be entitled to get itsetf reimbursed out of the outstanding bitts or the Performance Security

Deposit of the Agency, to the extent of the loss or obtigation in monetary'

FINANCIAL

36. The Technical bid shoutd be accompanied with Earnest Money Deposit (EMD) of Rs.2,00,000/-

(Rupees Two Lakhs onty) in the form of Demand Draft/ Pay Order drawn t. jlffiTJJ

foiting which the tender sholl be reiected n Over of
the company should not be less than Rs. I .5 Crore.

37. The EMD in respect of the Agencies which do not quatify the Technicat Bid (First Stage)/

Financia[ Bid (Second Stage) shatt be returned to them without any interest' However, the

EMD in respect of the successful bidder shatt be adjusted towards the Performance Security

Deposit. In case the selected agency do not undertake the work upon award of Letter of
Award (LOA) with in a period of 15 days, the agency would be liable to be blacklisted
and debarred from future tendering in NHIDCL, in addition to forfeiting the EMD/

Performance Guarantee.
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3g. In case of breach of any of the terms and conditions attached to this contract, the
performance Security Deposit of the Agency witt be tiabte to be forfeited by the National

Highways & Infrastiucture Devetopment Corporation Limited besides annutment of the

contract and the agency become tiabte for btacktisting'

39. The agency shatl raise the bitt, in tripticate, atong with attendance sheet (duty verified by

Comp6teni Authoritv, NHIDCL) in respect of the persons deptoyed and submit the same to

@i,Ntttoctinthefirstweekofthesucceedingmonth.Asfaraspossib[e
the paymLnt witt be reteased by the second week of the succeeding month. However,

NHIDCL shatt not pay interest on any detay p

NHIDCL shoutd be made bY the AgencY

submitted to NHIDCL each month. NHIDCL

NHIDCL shatt withhotd the payments due to
action and the photocopiei of OitOursed cheque/ documents, atong with proof of receip_t

thereof by the'workers witt be submitted by the agency to the .National Highways &

lnfrastructure Devetopment Corporation Limited before the end of each month. NHIDCL shatt

verify the actual payment of statutory payments periodicatty, and if not satisfied, shatl

withhotd the paymenis due to the service provider in addition to other legat action'

40. The amount of pre-estimated agreed tiquidated damages catcutated.@ 2 times the pro'rata

remuneration per day per person on account of detay, if any, in providing a suitabte

substitute for the purioo beyond three working days by the Agency shatl be deducted from

the monthty bitts oi the service providing Agency in the fottowing month'

41. The Nationa[ Highways & Infrastructure Devetopment Corporation Limited reserves the right

to withdraw/ reiax any of the terms and conditions mentioned above so as to overcome the

problem encountered by the Manpower ptacement agency'

NationaI Highways & lnfrastructure Devetopment Corporation Limited

r{
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(Am )
General Manager (P)
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Apptication - Technical Bid.

Attested copy of the Registration Certificate.

Attested copy of PAN/GIR Card.

Attested copy of the registration letter/ certificate, if any.

Attested copy of the PF registration letter/certificate, if any.

Attested copy of the ESI registration letter /certificate, if any.

Certified document in support of financial turnover of the agency during the last 3

years.

Certified documents in support of entries in columnl0-11 of Technical Bid

application.

Copy of the terms and conditions at page 1 6-21 in'Tender Notice' with each page

Ouiy signed and sealed by the authorized signatory of the agency in token of their

acceptance.
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